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OUR MISSION
Reconnect to Opportunity supports young people ages 16-24 with finding 

employment and education resources within King County.

Our GOAL is to ensure all opportunity youth in King County are connected to 

resources within their communities relative to their career goals. 



OUR TEAM?
Program Director 

Outreach & 

Recruitment 

Supervisor 

Outreach Specialists

Outreach Interns/ 

Peer Connectors



WHAT IS AN OUTREACH SPECIALIST?

A person who specializes in working with youth who have experienced 

educational and professional barriers throughout their journey. They work 

within the community connecting clients to programs that support student 

centered needs and growth.

Our goal is to ensure you are connected to opportunity no matter your 

background and whether or not you have finished school.



What we do:
• Look at different reengagement 

programs that are most beneficial 

to your lifestyle and learning style

• Help you enroll into a program that 

best fits your needs

• Connect you to resources that may 

support other needs (college 

navigator, case manager, etc.)

• Provide initial guidance to 

employment services

• Provide the warm hand off 

when looking into different 

programs

• Provide post secondary 

resources after high school 

completion



SERVICE DELIVERY FLOWCHART
                    

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

  

Reconnect to Opportunity referrals come from a variety of sources.  

In Person 
Website Social Media 

Email: panome.thilaphanh@kingcounty.gov or Outreach 

Specialist directly 

An outreach team member responds to the message 

(assignment is made based on geographic location and 

caseload capacity). 

 

Intake  

Reengaged  

Connection  

Exiting  

          THE RECONNECT TO OPPORTUNITY TEAM: 

• Connects with young people to discuss 

reengagement opportunities (education and/or 

employment). 

• Actively works with young person for 30 days to 

connect/link them to a program that best fits 

their needs. 

• Stays in communication with person/entity that 

submitted referral and follows up with youth 

program status (REFFERRED, REENGAGED, or 

EXITED). 

• Makes every effort to meet with young people 

(and their families) in person, where they are at. 

We will meet people in community settings, 

visit them at school, or in our office. 

If a youth has been on our 

caseload for longer than 30 days 

and we can no longer reach them, 

or if youth person self-selects out 

of the program, Outreach 

Specialist will consider the young 

person inactive on the caseload 

and exit young person  



Q U E S T I O N S

W W W. R E O P P. O R G

http://www.reopp.org/
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